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(I'WSCK") requested a 50.80% average water bill increase. On November 2, 
2009, the Public Service Commission ("PSC) instead granted WSCK a 29.5% 

rate increase. __I____.___. 

-_.- Shortly after receivinv the rate increaSg, WSCIC in 2010 closed its 

Middlesboro office in which its Customers Service Representatives -- were - 

located. -- 
On December 3 ,  2010, approx. 13 months after being granted a 29.5% 

rate increase, WSCK notified the PSC that the corporation intends to ask 

for another rate adjustment. T h i s  requested percentage increase to the 

2 1 . 9 0 2 . T f m t e d  rate adiustment awrage b i l l .  1 s  an ~UWLUML . .  

is granted, WSCIC would obtain a total 51.40% average bill increase to 

Dass on to its residential customers. 

In your November. 2009 Order. the PSC fo und. "Water Service's ___ 
DroDosed rates would Droduce revenue in excess of that found reasonable 

herein and should be denied." 

A s  a customer of WSCK, I am asking the PSC to deny ANY type of m e  

increase in any amount and/or in anv percentage to WSCK. 


